
AMENDATORY SECTION (Amending WSR 99-08-073, filed 4/5/99, effective
5/6/99)

WAC 192-120-010   Claimant information booklet.  (1) The depart-
ment will publish and post on its web site an information ((for claim-
ants)) booklet((, form number EMS 8139, to)) for unemployment insur-
ance claimants that provides basic information on the laws, rules, and
procedures ((about claims)) for unemployment insurance benefit((s))
claims. Single copies of the booklet will be available to the public
at no charge.

(2) ((Each person)) The department will send claimants who
file((s)) an application for benefits ((will be mailed a copy of the
most recent version of the information for claimants booklet.

(3) Each person who is mailed a copy of the information booklet
will be responsible for filing claims in accordance with its instruc-
tions.

(4) A replacement booklet will be mailed to any person who re-
quests one.

(5) Each person who is mailed a booklet is responsible for re-
porting and filing claims according to the information)) a link to the
booklet by e-mail or other electronic means. If the department does
not have the ability or authorization to notify a claimant by e-mail
or other electronic means, the department will mail the claimant a
written notice containing the web address for the booklet. The depart-
ment will mail a hard copy of the booklet to any claimant who requests
it.

(3) The department will maintain a brief descriptive web address
to help claimants locate the booklet online. The link to the booklet
will be prominently displayed on the department's web site.

(4) Each claimant is responsible for filing weekly claims and
following all instructions as required in the booklet for the duration
of the claim unless other specific information is given to the ((per-
son)) claimant in writing.

(((6))) (5) The department will assist any person who ((may
have)) advises the department that he or she is having difficulty un-
derstanding the booklet.

(((7))) (6) If ((you fail to)) a claimant does not ask for help
in understanding the booklet, ((you)) he or she will be presumed to
understand its contents and held responsible for any failure to act as
directed by the booklet.
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AMENDATORY SECTION (Amending WSR 12-09-025, filed 4/6/12, effective
7/1/12)

WAC 192-270-035  Time frames.  (1) Information about training
benefits will be included in the ((claimant information booklet)) in-
formational pamphlet mailed or e-mailed to you at the time you file
your application for unemployment benefits (see WAC 192-120-010). For
purposes of subsections (2) and (3) of this section, the ((claimant
information booklet)) informational pamphlet is considered your noti-
fication of the eligibility requirements for the training benefits
program.

(2) Submitting a training plan.
Except for dislocated workers eligible under RCW 50.22.155 (2)(a)

(i), you have ninety calendar days to submit a training plan to the
department for approval, beginning on the date you are notified by the
department about the eligibility requirements for training benefits.
For new claims, the deadline will be ninety-five calendar days from
the date your application for benefits is filed, which represents
ninety days plus five days for the ((booklet to reach you)) pamphlet
to be delivered by mail.

(3) Enrollment in training.
Except for dislocated workers eligible under RCW 50.22.155 (2)(a)

(i), you must be enrolled in training within one hundred twenty calen-
dar days, beginning on the date you are notified about the eligibility
requirements for training benefits. For new claims, the deadline will
be one hundred twenty-five calendar days from the date your applica-
tion for benefits is filed, which represents one hundred twenty days
plus five days for the ((booklet to reach you)) pamphlet to be deliv-
ered by mail.

(4) If you are a dislocated worker eligible under RCW 50.22.155
(2)(a)(i), you must submit a training plan and enroll in training pri-
or to the end of your benefit year.

(5) Except for dislocated workers eligible under RCW 50.22.155
(2)(a)(i), these time frames may be waived for good cause. For purpo-
ses of this section, "good cause" includes but is not limited to sit-
uations where:

(a) You were employer attached, including being on standby or
partially unemployed, when you filed your claim for unemployment bene-
fits but your attachment to your employer subsequently ended;

(b) You acted or failed to act on authoritative advice directly
from department or partner staff upon which a reasonable person would
normally rely;

(c) You were incapacitated due to illness or injury or other fac-
tors of similar gravity; or

(d) Other factors which would effectively prevent a reasonably
prudent person, as defined in WAC 192-100-010, facing similar circum-
stances, from meeting the time frames established under this section.

(6) If you return to work, and subsequently become unemployed,
the time frames described in subsections (2) and (3) begin with the
date you file your additional claim for benefits.
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